
SIMPLE USER GUIDE FOR ISATPHONE PRO

Getting Signal

1. Stand in an open area with good,unblocked view to the East direction 
2. Deploy the satellite antenna and turn on the satellite phone
3. Check the signal indicator. More bars = good reception
4. Once “Inmarsat” appears next the signal indicator, phone is ready (typically30-60 seconds)

To Make A Call

Call to fixed line (home or office line) :  00 603 XXXXXXXX (Selangor)
                                                                 00 609 XXXXXXXX (Kelantan/Pahang)
                                                                 00 6088 XXXXXXXX (Kota Kinabalu)
 Call to Mobile number:                          00 6019 XXXXXXX (celcom)
                                                                 00 6012 XXXXXXX (maxis)
                                                                 00 6016 XXXXXXX (digi)

       
To Call the Satellite Phone

Using a Telekom Line with IDD, dial 00 followed by the satellite number
Using a GSM Phone with IDD, dial 00 followed by the satellite number
(Please note calls that routed to VoiP service like i-talk or redtone may be barred)
    Example:  00 87077 XXXXXXX or + 87077 XXXXXXX
    (Please note the satellite phone must be in service (connected to the satellite network) for the call to get through.)

To Check Airtime Balance & Expiry

 Dial *106#  (you will soon receive a message with the requested information)


